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can reject the null hypothesis and with the high 
level of reliability accept H1. 

In proving the second hypothesis of this 
study was used Kruskal - Wallis test, which is 
based on the ranks of observations from the 
sample. The null hypothesis of the test is based 
on the assumption that middle population for all 
groups of population is equivalent. To test H0 
respondents were divided according to the 
place of work in public administration, so we 
have the respondents from 10 ministries and 
one fund. By testing the hypothesis it is wanted 
to demonstrate that different populations, with 
respect to the place of work in public 
administration, evaluate differently 
motivational factors. With a high level of 
�U�H�O�L�D�E�L�O�L�W�\�� �D�W�� �.�� � �� ������������ �Z�H�� �F�D�Q�� �F�R�Q�F�O�X�G�H�� �W�K�D�W��
there is a statistically significant difference in 
the evaluation of motivational factors among a 
group of respondents and for the following 
factors: 

�x good working conditions, at a 
confidence level sig. ~ 0.000 

�x opportunities for advancement at the 
level of reliability sig. = 0.005 

�x sense of achievement and success, at 
the level of reliability sig. ~ 0.000 

�x desire to prove and confirm skills at 
the level of reliability sig. = 0.029 

�x contribution to the organization, at 
the level of reliability sig. ~ 0.000 

�x enjoyment at work, at the level of 
reliability sig. ~ 0.000 

�x possibility of further improvement at 
the level of reliability sig. ~ 0.000 

�x achievement of the goals at the level 
of reliability sig. ~ 0.000 

�x respect from work colleagues, at the 
level of reliability sig. ~ 0.000 

�x respect from superiors, at the level of 
reliability sig. ~ 0.000 

�x independence in work, at the level of 
reliability sig. ~ 0.000 

�x a good relationship with superiors, in 
the confidence level sig. ~ 0.000 

�x the ability to influence important 
decisions and behaviour of others, at 
the level of reliability sig. ~ 0.000 

�x recognition of the work done at the 
level of reliability sig. ~ 0.000 

�x job security, at the level of reliability 
sig. ~ 0.000 

By confirming these motivational factors  
H0 is rejected and H1 confirmed, ie, it was 

confirmed that there are key factors that are 
different between the two groups of 
respondents,  given the place of work in public 
administration. For other factors, there is no 
statistically significant coefficient to be able to 
say the same.  
 
5. CONCLUSION 
 

This paper analyzes the factors of success 
motivation in public administration. The system 
of motivation is extremely important and in 
managerial theory great attention is given to 
ways of encouraging employees to better 
results. Key reasons related to the interest of 
introducing a system of employee motivation 
are reflected in the improvement of 
productivity, efficiency and creativity of work, 
improving the quality of working life in 
organizations and to strengthen the competitive 
ability and success of the organization. The 
management of the organization should know 
the answers to following questions which are 
crucial for understanding of motivation: why 
some people work a lot and well, while others 
are doing as little as possible, how as a manager 
I can influence the behaviour and performance 
of my employees and why people change, 
starting being late for work, absent, less 
working, etc.  

Empirical research was conducted on 534 
employees of public services in the Republic of 
Croatia, selected at random. Mean score of 
respondents indicate that the best rated factors 
of motivation of employees in the public sector: 
(i) the possibility of promotion, (ii) the 
objectives and (iii) good working conditions. 
Factor direct financial award is only ranked as 
the fourth most important. 

The first hypothesis of this study states: 
H1 Height salary is the main motivating factor 
for employment in the public administration 
and the main motivating factor for a better, 
more intense and more quality work. The 
hypothesis was tested Wilconoxonov-test them, 
and confirmed by the confidence level sig. = 
0.009. 

Second hypothesis of this paper states: H2 
There are differences in motivational factors 
with respect to the place of work in public 
administration. The hypothesis was tested by 
Kruskal - Wallis-test which  demonstrated that 
different populations differently value 
motivational factors. Respondents were divided 
according to the place of work in public 
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administration, so there were respondents from 
10 ministries and one public fund. With high 
confidence level it can be concluded that there 
is a statistically significant difference in the 
evaluation of motivational factors among a 
group of respondents   for the following factors: 
(i) good working conditions, (ii) the possibility 
of promotion, (iii) a sense of achievement and 
success, (iv) the desirability for proof and 
validation of skills, (v) the contribution of the 
organization, (vi) the enjoyment at work, (vii) 
the possibility of further training, (vi) achieving 
the goals, (ix) respect from co-workers, (x) 
respect from superiors, ( xi) autonomy in work, 
(xii) a good relationship with superiors, (xiii) 
the ability to influence important decisions and 

behaviour of others, (xiv) recognition for work 
done and (xv) job security. 

The conclusion from this study is that the 
amount of salary is the main motivating factor 
for employment in public administration, but 
that after employment other motivational 
factors are becoming essential such as 
advancement opportunities, achievement of 
goals and good working conditions. Second 
hypothesis proved that every organization, and 
even part of the organization should take into 
account the motivational factors of employees 
in public administration, since this study 
confirmed that there are significant differences 
in motivational factors with respect to the place 
of work in public administration.  

 
REFERENCES: 
 
[1] Pedrycy, W., &Gomide, F. (1998). An introduction to fuzzy sets, Analysis and Design. Cambridge, 

Massachusetts: MIT Press. 
[2] Buble, M., (2�������������0�H�Q�D�G�å�H�U�V�N�H���Y�M�H�ã�W�L�Q�H�����6�L�Q�H�U�J�L�M�D�����=�D�J�U�H�E�� 
[3] �%�X�E�O�H�����0�����������������������0�H�Q�D�G�å�P�H�Q�W�����6�L�Q�H�U�J�L�M�D�����=�D�J�U�H�E�� 
[4] �%�D�K�W�L�M�D�U�H�Y�L�ü-�â�L�E�H�U���)�����������������������0�H�Q�D�G�å�P�H�Q�W���O�M�X�G�V�N�L�K���S�R�W�H�Q�F�L�M�D�O�D�����*�R�O�G�H�Q���0�D�U�N�H�W�L�Q�J�����=�D�J�U�H�E�� 
[5] �&�H�U�R�Y�L�ü�����=�����������������������+�R�W�H�O�V�N�L���P�H�Q�D�G�å�P�H�Q�W�����)�D�N�X�O�W�H�W���]�D���W�X�U�L�V�W�L�þ�N�L���L���K�R�W�H�O�V�N�L���P�H�Q�D�G�å�P�H�Q�W�����2�S�D�W�L�M�D�� 
[6] �3�H�W�]�����%�����L���V�X�U�������3�V�L�K�R�O�R�J�L�M�V�N�L���U�M�H�þ�Q�L�N�������3�U�R�V�Y�M�H�W�D�����=�D�J�U�H�E�������V�W�U��������-252 
[7] �3�X�V�L�ü�����(�������,�Y�D�Q�L�ã�H�Y�L�ü�����6�������3�D�Y�L�ü�����=�������5�D�P�O�M�D�N�����0�������8�S�U�D�Y�Q�L���V�X�V�W�D�Y�L�����N�Q�M�L�J�D���,�����â�N�R�O�V�N�D���N�Q�M�L�J�D�����=�D�J�U�H�E����

1997. 
[8] �3�X�V�L�ü�����(�������1�D�X�N�D���R���X�S�U�D�Y�L�����â�N�R�O�V�N�D���N�Q�M�L�J�D�����=�D�J�Ueb, 2002.g., str. 28 
[9] Sargeant, A., Marketing Management for Nonprofit Organization, Oxford University, Prss Ins. New 

York, 1999.g., str. 4 
[10] �9�H�O�L�P�L�U���,�Y�D�Q�þ�H�Y�L�ü�����,�Q�V�W�L�W�X�F�L�M�H���8�S�U�D�Y�Q�R�J���S�U�D�Y�D�����=�D�J�U�H�E�����������������V�W�U����������-206: 
[11] �:�H�L�K�U�L�F�K���L���.�R�R�Q�W�]�����³�0�H�Q�H�G�å�P�H�Q�W�´�����0�$�7�(�����=�D�Jreb, 1998., str. 4. 
[12] �:�H�L�K�U�L�F�K�����+�������.�R�R�Q�W�]�����+�������0�H�Q�D�G�å�P�H�Q�W�����0�D�W�H�����=�D�J�U�H�E�������������������V�W�U�������� 
[13] Demmke, C., Performance Assessment in the Public Services of the EU Member States, Procedure 

for performance appraisal for emplozee interviews and target agreements, European Institute of 
Public Administration, 2007, www.bmi.bund.de 

[14] Demarco J, Nigro L, »Implementing Perofmance Appraisal Reform in the United States Civil 
Service,« Public Administration Vol. 61, 1983, str. 45-55. 

[15] Jakir-�%�D�M�R�����,�������5�D�þ�X�Q�R�Y�R�G�V�W�Y�R���L���I�L�Q�D�Q�F�L�M�H�����G�R�G�D�W�D�N���X�]���E�U�R�M���������������� 
[16] �.�R�S�U�L�ü�����,�������0�D�U�þ�H�W�L�ü�����*�������0�X�V�D�����$���������X�O�D�E�L�ü�����9�������/�D�O�L�ü���1�R�Y�D�N���� �*���������������������8�S�U�D�Y�Q�D���]�Q�D�Q�R�V�W���± javna 

�X�S�U�D�Y�D���X���V�X�Y�U�H�P�H�Q�R�P���H�X�U�R�S�V�N�R�P���N�R�Q�W�H�N�V�W�X�����3�U�D�Y�Q�L���I�D�N�X�O�W�H�W�����6�Y�H�X�þ�L�O�L�ã�Wa u Zagrebu, 
[17] �1�L�F�N���� �1���� �³�3�X�E�O�L�F�� �V�H�F�W�R�U�� �S�H�U�I�R�U�P�D�Q�F�H�� �D�S�S�U�D�L�V�D�O�� �H�I�I�H�F�W�L�Y�H�Q�H�V�V���� �D�� �F�D�V�H�� �V�W�X�G�\���´�� �3�X�E�O�L�F�� �3�H�U�V�R�Q�Q�H�O��

Management, juni 1996, http://www.allbusiness.com/human-resources/employee-benefits/567661-
1.html 

[18] OECD, Performance-related Pay Policies for Government Employees, OECD, 2005.   
[19] Porter, W.L., Miles,E.R.,Motivation and Management, u:McGuire,J.(ed.):Contemporary 

Management: Issues and Viewpoints, Englewood Cliffs, Prentice-Hall, New York, 1974., str. 547 
[20] �7�K�D�\�H�U�����)���&�������Ä�3�H�U�I�R�U�P�D�Q�F�H���$�S�S�U�D�L�V�D�O���D�Q�G���0�H�U�L�W���3�D�\���6�\�V�W�H�P�V�����W�K�H���'�L�V�D�V�W�H�U�V���0�X�O�W�L�S�O�\�³�����5�H�Y�L�H�Z���R�I��

Public Personnel Administration, Vol. 7, No. 2, 36-53 (1987);. 
1. �8�U�H�G�E�D���R���Q�D�þ�H�O�L�P�D���]�D���X�Q�X�W�D�U�Q�M�H���X�V�W�U�R�M�V�W�Y�R���W�L�M�H�O�D���G�U�å�D�Y�Q�H���X�S�U�D�Y�H���1�1���������������L������������ 
2. �=�D�N�R�Q���R���V�X�V�W�D�Y�X���G�U�å�D�Y�Q�H���X�S�U�D�Y�H���1�1���������������������������������������������������������������������������������������L�������������� 



 

48                                             D.,�*�U�J�X�U�H�Y�L�ü, K., Buntak, V., Sesar   

 
 


